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WHAT IS CLAIMED IS: 

\. A method of providing customer service to a user of 
tnfe Internet, the method comprising the steps of: 

\ receiving a message over the Internet 

repressenting a request for a call from a customer service 
representative ; and 

\ operating, in response to said received 
message, calling equipment to establish a call between 
said user and a customer service representative. 

2. The methoci of claim 1, further comprising the step 
of: \ 

assigning^ a customer service representative to 
respond to said recAived message; and 

transmitting a first telephone number 
associated with said user and a second telephone number 
associated with the assagned customer service 
representative to said calling equipment. 

3 . The method of claim iy wherein the message from said 
user includes a telephone number which can be used to 
call the user. \ 

4. The method of claim 3, wherein the message from said 
user further includes desired contact time information. 

5. The method of claim 4, whereVi the message from said 
user further includes web page inf oarmation . 
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6. \ The method of claim 3, wherein the message from said 
2 user ^further includes a business identifier. 

1 7. The method of claim 6, wherein the message from said 

2 user fuAther includes customer service representative 

3 information. 

1 8. The method of claim 1, wherein said conference 

2 equipment includes an intelligent peripheral device, and 

3 wherein said step of operating calling 

4 equipment inclVides : 

5 \ operating the intelligent peripheral 



_ 6 devic^ to initiate a first call to said user 

ffl 7 using \:he first telephone number; 

m 

8 \ operating the intelligent peripheral 

y 9 device no initiate a second call to said 
m \ 

Is 10 customer\service representative using the 

11 second telephone number; and 
□ 12 \operating the intelligent peripheral 

13 device to ©ridge the first and second calls. 



1 9. The method of claim 1, 

2 wherein said\calling equipment is a telephone 

3 switch, and 

4 wherein said step of operating calling 

5 equipment includes: \ 

6 operating the telephone switch to initiate a 

7 first call to said user uLing the first telephone number; 
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8 \ operating the telephone switch to initiate a 

9 sec6^d call to said customer service representative using 

10 the ^cond telephone number; and 

11 \ operating the telephone switch to bridge the 

12 first ^d second calls. 
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1 10. The Yiethod of claim 1, further comprising the steps 

2 of; 

3 Assigning, in response to the received message, 

4 one of a plurality of customer service representatives to 

5 service saidXuser; and 

6 sending information associated with said user 

7 to a computer J^ystem associated with the assigned 

8 customer servic^ representative. 

1 11. The method o^ claim 10, wherein sending information 

2 associated with saHd user includes: 

3 transmitting said information over the Internet 

4 to the computer sysr^em associated with the assigned 

5 customer service representative. 



1 12. The method of claVm 10, wherein sending information 

2 associated with said us^r includes 

3 transmitting ^id information over a local area 

4 network to the computer ^stem associated with the 

5 assigned customer service \representative . 



1 13. The method of claim 10\ further comprising the step 

2 of: 
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3 \ receiving sales information from the customer 

4 service representative. 



1 14. The method of claim 13, wherein the computer 

2 associated with the customer service representative is 

3 located yt the customer service representative's 

4 residence 
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1 15, The method of claim 13, further comprising the step 

2 of 

3 supplying, over the Internet, to a computer 

4 system associated with said user a web page including a 

5 button which can be activated to initiate the 

6 transmission of\ a call request message over the Internet. 

1 16. A method of Vising a computer coupled to the 

2 Internet, the method comprising: 

3 operating the computer to retrieve from the 

4 Internet a web page\ including a button which can be 

5 activated by a user \of the computer to request a call 

6 from a customer service representative; 

7 operating tlje computer to display said web page 

8 to said user; 

9 operating the\ computer to detect activation of 

10 said button by the user ;\ and 

11 in response to \act ivat ion of said button, 

12 i. generating a call request message; and 

13 ii. transmitting the call request message 

14 over the Internet\ 



17. \The method of claim 16, 

\ wherein the step of transmitting the call 
requesfe message is performed as a function of an address 
information obtained from said web page; and 

\ wherein generating a call request message 
includes incorporating into the call request message, a 
telephone mumber associated with said user. 

18. The metiQod of claim 17, wherein generating a call 
request message further includes: 

incorporating into the call request message, 
web page information obtained from the web page and 
desired contact Vime information. 

19. The method on claim 18, wherein generating a call 
request message f uAther includes : 

incorporating into the call request message 
customer service representative information. 

20. The method of claim 19, wherein the customer service 
representative information includes a customer service 
telephone number. \ 

21. A method of operatingX telephone equipment, the 
method comprising the stepsXof : 

receiving a message transmitted using TCP/IP 
including call set-up information, the set-up information 
including a telephone number ot a customer and a 
telephone number of a customer ^service representative. 
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7 \ operating the telephone equipment to establish 

8 a ^irst call with the customer; 

9 \ operating the telephone equipment to establish 

10 a se(3pnd call with the customer service representative; 

11 and 

12 \ bridging the first and second calls 
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22. The method of claim 21, wherein the first call is 
established prior to the second call, the method further 
comprising \he step of: 

playing the customer a message while 
establishing khe second call. 

23. A method of providing customer service to a user of 
the Internet, the method comprising the steps of: 

receiving a message over the Internet 
requesting a call jf^m a customer service representative; 
and 

estabCLishJ5oiq/^er the Internet, in response to 
said received me^'sart^, a call between said user and a 
customer service repre^esntative, said established call 
including a voice over\tP connection with at least one of 
said user and said customer service representative. 

24. The method of claim ^3 , further comprising the step 
of: 

assigning a custdfner service representative to 
respond to said received message; and 



\ transmitting a first IP address associated with 

^id user and a IP address associated with the assigned 
customer service representative to said calling 
equ^ment . 

25. a\ communication system, comprising: 

\ a Web server for receiving a message over the 
Internet Vequesting a call from a customer service 
representaV ive ; and 

calling equipment coupled to said Web server 
for establismn^\a/ call between said user and a customer 
service rep^esfEnfea^ in response to said received 

message . \ / 

26. The communidaVion system of claim 25, wherein said 
calling equipment includes: 

an intelligent peripheral device; and 
a telephone \switch coupled to the intelligent 
peripheral device. \ 

27. The communication system of claim 25, wherein said 
calling equipment include^ 

a telephone switcYi with an interface for 
receiving messages from theu^ternet. 

28. The communication system Vjf claim 25, wherein the 
Web server is a computer for interfacing with the 
Internet and wherein the calling equipment is a telephone 
switch. \ 



communication system of claim 25, wherein 
quipment is a voice over IP communications 



